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Tndian businesses operateinan ecosystem
thatis among the most liberal in the world’

SHOBAMNA KAMINENI, president of Confederation of
Indian Industry (ClI), spoke to Nivedita Mookerji
on how the Indian industry has matured

through the years of Independence.

Edited excerpts:
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As a corporate leader, how doyou
see 70 years of Independence in
relation to Indian business?
Ithasbeenalongandnotable
journey for ndianbusiness, to start
basically from scratchandgeonto .
becomeone ofthe most influential
countriesintheworld forbusiness.
Seventy yearsafter Independence,
we can be proud ofour attainments
inmanyareas. Many Indian :
companiesareamengthe topfivein
“theworld intheirproduct categories,
and manymore havesuccessfully
restructured to reach global
benchmarksof qualityand
sustainability. Today, Indian
businesses operate inan ecosysten
thatisamongthe mostopen, liberal
and competitiveinthe world, and
haveleveraged opportunitieslike
neverbefore. They arereachingout
toremotevillages and empowering
workers, communities andsocieties.

Isthere any area which needs
special attention?

While top companies are globally
competitive, we needtobuild our
smalland medium enterprises so
thattheirproductivity levelsmatch

uptothebestintheworld.

Ifyouhadtolistthe topsuccess
storiesin Indian businesses, who

‘would youname and why? =
: There are numeroussuccessstories

inIndianbusiness. Iwouldliketo
pointtothenotableachievementsin
varioussectors, Our information
technology and software exports are
by farthelargestintheworld. In
pharmaceuticals, 60 per cent of the
world'sgenerics marketissupplied
byIndiancompanies: theaviation
sectoristhe fastest-growing inthe
wortld; telecom hassucceeded in
reachingalmosttheentire
population; and in automotives,
Indian companies are supplying
high-quality componentsto
otiginalequipment mamufacturers.
Eveninareassuch asresearch &
development, innovation,
sustainability, and corporatesocial
responsibility, Indian entities

have emerged assignificant
participants. One major
achievementthatisseldom talked
aboutisthestrength ofour
distribution system, whichisableto
reachtheremotestvillage,

Howdoyouviewthetransition of
Indian businessesthrough the
vears oflicenceraj, reforms, policy
paralysisandreformsagain?
TheIndian industry has proved itself

“WE NEED TO BUILD OUR SMEs. THEIR PRODUCTIVITY
LEVELS MATCH UP TO THE BEST IN THE WORLD"

toberesilientand adaptable,
Itisnotjustthe domestic policy
environmentthathasbeen
changingover thelast70 years, but
alsothe global environmentand
technology advances. Companies
areconstantlyaligningwith new
modalities, strategisingtoleverage
opportunities andminimiserisks.

How will the recent refori
initiatives by the National
Democratic Alliance governiment
change things?
Wehavebeen encouragedbythe
proactive and accelerated reforms
agenda, which promisestoseta
strong foundation forthe futureand
makeIndiaone ofthe most vibrant
‘economies inthe world. Gverthe
years, the rise of the consumer class
with higher disposable incomes has
beenpropelled by targeted
government policies for inclusive
development. Recentreformssuch
asthegoodsandservicestax, the
Insolvency and Bankruptev Code,
foreigndirectinvestment
liberalisation, and easeof doing
businesspoliciesarecreatinga new
space for theIndian industry. States
are now actively tryingtoimprove
their ease of doingbusiness. A
difficult business environment
discriminates againstsmall
businesses, asitimposeshigher
transaction costs. The use of tech can
reducetheinterface betweenthe
governmentandthebusiness.
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